CONTRACT FOR PROFESSIONAL SERVICES

THIS CONTRACT made the day of , 2018, in the Territory of
the U.S. Virgin [slands by and between the Government of the Virgin Islands,
DEPARTMENT OF PROPERTY AND PROCUREMENT, on behalf of the
DEPARTMENT OF EDUCATION, 1834 Kongens Gade, St. Thomas, Virgin Islands 00802-
6746 (hereinafter referred to as “Government”), and Otis Educational Systems, Inc., dba Otis
Educational Systems 3845 Powder Springs Road, Suite 202 Power Springs, Georgia 30127
(hereinafter referred to as “Contractor” or “OtisEd”).

WITNESSETH:

WHEREAS, the Parties entered into a Contract for Professional Services,
PC093DOE13 (“Contract”), executed June 5, 2013 as amended by Contract No. PO47DOET16
and renewed by PC067DOE15 and PO49DOET17 wherein the Contractor performed services
to develop a State Longitudinal Data System (“SLDS), referred to as the Virgin Islands Virtual
Information System (“VIVIS”) to provide usable, timely, accurate data that is accessible to
other agencies of the Government (“GVI”) to capture a continuum of critical data such as early
warning indicators, to improve educational standards so that students successfully advance
through their educational careers to become productive citizens; and

WHEREAS the Contractor built the SLDS to extract, transform, load and store data
from participating government agencies using an exclusive web-based solution (iMart
Technology System) to design and engineer the VIVIS data system;

WHEREAS, in 2015 the GVI launched and relies on Virgin Islands Virtual Information
System (“VIVIS”) to provide agencies and the public with usable, timely, accurate data;

WHEREAS, the Department is in need of a Contractor to provide specific iMart
technology software solutions (iMart Analytics/Nimble) to continue to operate, update and host
the State Longitudinal Data System, VIVIS and to supply technical assistance services;

WHEREAS, the Contractor, having sole propriety rights is in sole possession of the iMart
technology system required to host, maintain and improve the State Longitudinal Data System; and

WHEREAS, the Contract No. PC093DOE13 expired on June 5, 2018, prior to the
completion of Deliverable No. 8-—System Construction, which included the extraction,
transformation and loading (ETL) of the shared data from the Department of Finance; and

WHEREAS, as a result of the Contractor’s propriety interest in the iMart technology
system these services is authorized pursuant to Title 31 V.I.C. § 239(8), which permits the
Government to purchase or contract for services for which it is impracticable to obtain
competition; and
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WHEREAS, the Contractor represents that it has complied with all applicable local and
federal laws and rules and regulations, as they apply to the implementation of this Contract and
it is willing and capable of assisting the VIDE in the continued development of VIVIS which
duties and responsibilities are more particularly described in Addendum I (Scope of Work)
attached hereto; and

NOW, THEREFORE, in consideration of the mutual covenants herein contained and
intending to be legally bound by this written instrument, the parties hereto do covenant and
agree as follows:

1. SERVICES
The Contractor will provide the services described in Addendum I (Scope of Work)
attached hereto and made a part of this Contract.

2. TERM

This Contract shall commence on June 6, 2018, however shall be made effective upon
the execution by the Governor of the Virgin Islands and shall terminate one (1) year after its
commencement on June 5, 2019. The Government shall have the option to renew the Contract
for four (4) additional one (1) year periods subject to the appropriation and availability of funds,
and provided that the Government serve written notice of its decision to exercise said option(s)
prior to the expiration of the Contract term.

3. COMPENSATION

The Government, in consideration of the satisfactory performance by the Contractor of
the services described in Addendum I (Scope of Work), agrees to pay the Contractor the sum of
SIX HUNDRED FORTY-SIX THOUSAND, THREE HUNDRED FIFTY-FOUR
DOLLARS AND SIXTY CENTS ($646,354.60), in accordance with the provisions set forth in
ADDENDUM II (Compensation) attached hereto and made a part of this Contract. Should the
Government decide to exercise a renewal option as specified in Paragraph 2, the Contract cost
for each additional one year period shall be the sum of THREE HUNDRED SIXTY-ONE
THOUSAND, FOUR HUNDRED FORTY DOLLARS AND ZERO CENTS ($361,440.00).

4. TRAVEL EXPENSES

Inclusive of the compensation for services as specified in Paragraph 3 above, the
Government agrees to pay documented transportation, subsistence, lodging and other travel
expenses, while in travel status, for trips which have been authorized in writing, in advance, by
the Government. These costs shall be advanced or reimbursed on the same basis as is applicable
to non-contract employees of the Government, or as agreed to by an addendum to this Contract,
however, said costs and expenses shall not exceed FIFTEEN THOUSAND DOLLARS AND
ZERO CENTS ($15.000.00) for Year One and FIVE THOUSAND DOLLARS ($5,000.00)
for each renewal year, subject to the appropriation and availability of funds,

5. RECORDS
The Contractor, when applicable, will present documented precise records of time
and/or money expended under this Contract.
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6. PROFESSIONAL STANDARDS
The Contractor agrees to maintain the professional standards applicable to its profession
and to consultants doing business in the United States Virgin Islands.

7. DOCUMENTS, PRINTOUTS, ETC.

All documents, books, records, programs, printouts, and memoranda of every
description derived therefrom and pertaining to this Contract shall become the property of the
Government and shall be turned over to the Government at the termination of this Contract. The
above-described materials shall not be used by Contractor or by any other person or entity
except upon the written permission of the Government.

8. LIABILITY OF OTHERS

Nothing in this Contract shall be construed to impose any liability upon the Government
to persons, firms, associations, or corporations engaged by Contractor as servants, agents, or
independent contractors, or in any other capacity whatsoever, or make Government liable to any
such persons, firms, associations or corporations for the acts, omissions, liabilities, obligations
and taxes of Contractor of whatsoever nature including, but not limited to, unemployment
insurance and social security taxes for Contractor, its servants, agents or independent
contractors.

9. ASSIGNMENT
The Contractor shall not subcontract or assign any part of the services under this
Contract without prior consent of the Government.

10. INDEMNIFICATION

The Contractor agrees to indemnify, defend and hold harmless Government from and
against any and all loss, damage, liability, claims, demands, detriments, cost, charges and
expense (including attorney’s fees) and causes of action of whatsoever character which
Government may incur, sustain or be subjected to, arising out of or in any way connected to the
services to be performed by Contractor, under this Contract and arising from any cause, except
the sole negligence of Government.

11. INDEPENDENT CONTRACTOR
The Contractor shall perform this Contract as an independent Contractor and nothing
herein contained shall be construed to be inconsistent with this relationship or status.

12. GOVERNING LAW
This Contract shall be governed by the laws of the United States Virgin Islands and
jurisdiction shall remain in the United States Virgin Islands.

13. WAIVERS AND AMENDMENTS
No waiver, modification or amendment of any term, condition or provision of this
Contract shall be valid or of any force or effect unless made in writing, signed by the parties
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hereto or their duly authorized representatives and specifying with particularly the nature and
extent of such waiver, modification or amendment. Any such waiver, modification or
amendment in any instance or instances shall in no event be construed to be a general waiver,
modification or amendment of any of the terms, conditions or provisions of this Contract, but
the same shall be strictly limited and restricted to the extent and occasion specified in such
signed writing or writings.

14. ENTIRE AGREEMENT

This Contract constitutes the entire agreement between the parties hereto, and all prior
understanding or communications, written or oral, with respect to the Project, which is the
subject matter of this Contract, are merged herein.

15. RIGHT TO WITHHOLD

If work under this Contract is not performed in accordance with the terms hereof,
Government will have the right to withhold out of any payment due to Contractor, such sums as
Government may deem ample to protect it against lost or to assure payment of claims arising
therefrom, and, at its option, Government may apply such sums in such manner as Government
may deem proper to secure itself or to satisfy such claims. Government will immediately notify
the Contractor in writing in the event that it elects to exercise its right to withhold.

No such withholding or application shall be made by Government if and while
Contractor gives satisfactory assurance to Government that such claims will be paid by
Contractor or its insurance carrier, if applicable in the event that such contests is not successful.

16. CONDITION PRECEDENT
This Contract is subject to the availability of funds appropriated for such purpose and to
the approval of the Governor of the Virgin Islands.

17. TERMINATION
Either party shall have the right to terminate this Contract with or without cause on
thirty (30) days written notice to the other party specifying the date of termination.

18. PARTIAL TERMINATION

The performance of work under this Contract may be terminated by the Government, in
part, whenever the Government shall deem such termination advisable. This partial termination
shall be effected by delivering to the Contractor a Notice of Partial Termination specifying the
extent to which the term and/or duties under this Contract are terminated and the date upon
which such termination becomes effective. The Contractor shall be entitled to receive payment
for services provided to the date of termination, including payment for the period of the 30-day
notice.

19. NON-DISCRIMINATION

No person shall be excluded from participating in, be denied the proceeds of, or be
subject to discrimination in the performance of this Contract on account of race, creed, color,
sex, religion, disability, or national origin.
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20. CONFLICT OF INTEREST
(a) Contractor covenants that it has no interest and will not acquire any interest,
direct or indirect, which would conflict in any manner or degree with the
performance of services required to be performed under this Contract.
(b) Contractor further covenants that it is:

(1) not a territorial officer or employee (i.e., the Governor, Lieutenant Governor,
member of the Legislature or any other elected territorial official; or an
officer or employee of the legislative, executive or judicial branch of the
District or any agency, board, commission or independent instrumentality of
the District, whether compensated on a salary, fee or contractual basis); or

(2) aterritorial officer or employee and as such, has:

(1) familiarized itself with the provisions of Title 3, Chapter 37, Virgin
Islands Code, pertaining to conflicts of interest, including the penalties
provision set forth in section 1108 thereof;

(1) not made, negotiated or influenced this contract in its official capacity;

and

(iii) no financial interest in this Contract as that term is defined in Section
1101(1) of said Code chapter.

21. EFFECTIVE DATE

The effective date of this Contract shall be the day of execution of the Contract by the
Governor of the Virgin Islands.

22. NOTICE

Any notice required to be given, by the terms of this Contract shall be deemed to have
been given when the same is sent by certified mail, postage prepaid or personally delivered,
addressed to the parties as follows:

GOVERNMENT:

CONTRACTOR:

23. LICENSURE

Lloyd T. Bough, Jr., Commissioner

DEPARTMENT OF PROPERTY & PROCUREMENT
Sub Base, Building No. 1

St. Thomas, Virgin Islands 00802

Sharon Ann McCollum, Ph.D. Commissioner
DEPARTMENT OF EDUCATION

1834 Kongens Gade

St. Thomas, Virgin Islands 00802-6746

Timothy H. Nall

Chief Operating Officer and Treasurer
3845 Powder Springs Road, Suite 202
Power Springs, Georgia 30127

The Contractor covenants that it has:
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23.  LICENSURE
The Contractor covenants that it has:
(a) obtained all of the applicable licenses or permits, permanent, temporary or
otherwise as required by Title 27 of the Virgin Islands Code; and
(b)  familiarized itself with the applicable provisions of Title 27 of the Virgin Islands
Code pertaining to professions and occupations.

24.  FALSE CLAIMS

The Contractor warrants that it shall not, with respect to this Contract, make or present
any claim upon or against the Government of the Virgin Islands, or any officer, department,
board, commission, or other agency thereof, knowing such claim to be false, fictitious or
fraudulent. Contractor acknowledges that making such a false, fictitious or fraudulent claim is
an offense under Virgin Islands law.

25.  NOTICE OF FEDERAL FUNDING

The Contractor acknowledges that this Contract is funded, in whole or in part, by federal
funds. The Contractor warrants that it shall not, with respect to this Contract, make or present
any claim knowing such claim to be false, fictitious or fraudulent. The Contractor acknowledges
that making such a false, fictitious, or fraudulent claim is a federal offense.

26. DEBARMENT CERTIFICATION

By execution of this Contract, the Contractor certifies that it is eligible to receive
contract awards using federally appropriated funds and that it has not been suspended or
debarred from entering into contracts with any federal agency. The contractor shall include this
provision in each of its subcontracts hereunder and shall furnish it subcontractors with the
current “LIST OF PARTIES EXCLUDED FROM FEDERAL PROCUREMENT OR NON-
PROCUREMENT.” In the event the contractor or subcontractor misrepresents its eligibility to
receive contract awards using federal funds, the contractor or subcontractor agrees that it shall
not be entitled to payment for any work performed under this contract or any subcontract and
that the Contractor or subcontractor shall promptiy reimburse the Government of the Virgin
Islands for any progress paymentis heretofore made.

27.  LIABILITY INSURANCE

The Contractor shall provide the Government with proof of commercial general hability
insurance and professional liability coverage for the entire period of this Contract. The
Contractor shall be insured under a general liability policy in the amount of not less than One
Million Dollars and Zero Cents ($1,000,800.00) per occurrence; and professional liability
policy (Errors and Omissions) in the amount not less than One Million Dollars (51,000,000.00)
per claim. In the event that the Contractor’s existing coverage will expire before the end of the
term of this Contract, Contractor shall provide proof of the renewal of coverage within ten (10)
days after beginning of the new period of the insurance. The policies shall be maintained with
insurer(s) and in a form satisfactory to the Government, and the Contractor shall submit a
Certificate of Liability Insurance and Declaration/Endorsement pages naming the Government
as an additional insured and certificate holder on the commercial general liability policy.

- | C(EI]#:Q&GJP@— D O E J(EIJIS

~O

Contractor’s Initials Z‘[/j/__




including but not limited to, the period of services covered by the invoice, description of the
services performed, and the amount of fees in accordance with the compensation schedule in
ADDENDUM 1I attached hereto and made a part of this Contract. Each invoice must be
accompanied by applicable supporting documents, which may or may not include time logs,
work schedules, reports, plans, and any other deliverables due for the invoice period.

Payment shall be considered timely if made by the Government within forty-five (45)
days after receipt of properly completed invoices, and verification that the services invoiced
were provided in accordance with the Contract and all applicable federal and local laws and
regulations, including all applicable policies, rules and procedures pertaining to this Contract or
the services provided hereunder. Payment shall be sent to the address designated by the
Contractor. The Government may, at its sole discretion, withhold payments claimed by the
Contractor for services rendered if the Contractor fails to satisfactorily comply with any term or
condition of this Contract. No payments in advance or in anticipation of services or supplies to
be provided under this Contract shall be made by the Government.

29. SEVERABILITY

If any of the provisions of this contract are determined to be invalid, such invalidity shall
not affect or impair the validity of the other provisions, which shall be considered severable and
shall remain in full force and effect.

30. OTHER PROVISIONS

ADDENDUM I, ADDENDUM II, ADDENDUM III, and Contractor’s eligibility
documents attached hereto, are a part of this Contract and are incorporated herein by reference.
In the event of a conflict between the terms and conditions of the general provisions of this
Contract as set out in Sections 1 through 30 of this Contract, and the terms and provisions of
any Addendum or Attachment to this Contract, the terms and conditions of said general
provisions of the Contract shall prevail.

[THIS SECTION LEFT INTENTIONALLY BLANK]
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IN WITNESS WHEREOF, the parties intending to be legally bound have hereunto set
their hands on the day and year first above written.

WITNESSES: VIRGIN ISLANDS

—

by,
Sharon Ann McCollum, Ph. D Date 628, /57

Commissioner
DEPARTMENT OF EDUCATION

%//7 7

Lloyd T. Bough, Jr. ate
Commissioner

DEPARTMENT OF PROPERTY AND
PROCUREMENT

CONTRACTOR
Otis Educational Systems, Inc. d/b/a
Otis Educational Systems

' AN &:’—'f
Timothy H. Nall Date
&Lw 4;—?—- Chief Operating Officer pfid Treasurer
APRR D:
12-10 -1y
KEI:&NE H E. MAPP - Date
GO OR OF THE VIRGIN ISLANDS

APPROVED FOR LEGAL SUFFICIENCY

DEPARTMENT OF JUSTICE:

e G Greuns , Sua - 12/05/18
Autpré MMJW? W Dite
Account Code No.

Purchase Order No.
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CERTIFICATE OF APPROVAL

I hereby certify that this is a true and exact copy of Contract No. entered into
between The Department of Property and Procurement and Otis Educational Systems, Inc. d/b/a
Otis Educational Systems.

Commissioner
Department of Property and Procurement
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Addendum I

(Scope of Work)
Background
The U.S. Virgin Islands Virtual Information System (“VIVIS”) is a State Longitudinal Data
System (“SLDS”) designed to provide real-time automated access to student data over multiple
years within multiple learning settings allowing schools and teachers to make informed data-
driven decisions geared to improving student learning. VIVIS serves three primary purposes:
inform, measure and aid. VIVIS informs teachers, administrators, and other stakeholders of the
most viable pathways in order to achieve successful outcomes in education and work by pulling
available data, which will include K-12, early childhood, post-secondary, health, workforce and
financial data. VIVIS measures the students’ outcomes by identifying their academic strengths
and areas for improvement. VIVIS aids in creating a seamless education and workforce system
by providing a holistic picture geared towards student achievement and closing achievement
gaps. The system enables the State to collect and connect various student data from other
government entities and combine them into one centralized system to include demographics,
assessment, and program participation, as well as data on school finances, directory
information, personnel and crime and safety statistics, in order to identify the children in need
and get them the assistance they require to further their education.
The VIVIS system was placed into production for access and use by School and District
personnel in 2015. It has also been used to support public and federal reporting requirements.
As with other SLDS projects, there is an interest to continue adding new data to perform further
analysis; therefore, the contractor shall undertake activities necessary to continue the buildout
and development of the Virgin Islands Virtual Information System (“VIVIS™) or Virgin Islands
Virtual Information Database (“VIVID”). This shall include: SaaS Hosting Services; Technical
Support Services; the Extracting, Transforming and Loading (“ETL”) of Shared Data between
the VIDE and the Department of Finance; Early Childhood Integrated Data System (ECIDS);
the Master Person Identification System (MPIS); and, the VIVIS SLDS and obtaining iMart
Analytics/Nimble (MicroStrategy) Software License subscriptions for the Department.

Deliverable I: Software as a Service (SaaS) Hosting Services

Twelve (12) months of hosting services for the SaaS software shall be managed and maintained
by the contractor. The Software consists of iMart Data Models, iMart Synergy, iMart Zipline,
iMart DataPump/VDS, iMart ALM, iMart MPIS, iMart Analytics/Nimble (MicroStrategy) and
the portal collectively referred to as “Software”. SaaS is a software licensing and delivery
model in which software is licensed on a subscription basis and is centrally hosted. SaaS$ is
typically accessed by users using a thin client via a web browser. SaaS has become a common
delivery model for many business applications, including office software, messaging software,
payroll processing software, DBMS software, management software, CAD software,
development software, gamification, virtualization, accounting, collaboration, customer
relationship management (CRM), Management Information Systems (MIS), enterprise resource
planning (ERP), invoicing, human resource management (HRM), talent acquisition, learning
management systems, content management (CM), and service desk management. SaaS has been
incorporated into the strategy of nearly all leading enterprise software companies.
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Deliverable I1: Technical Support Services

The Contractor shall provide technical support service for the system which shall be
encompassed of the following tasks:

1.
2.

Assessment: Assistance with the setting up and loading of assessment data into VIVIS.

ETL Support: Assistance with any ETL issues and/or modifications/enhancements to the

ETL processes.

The portal: Assistance with the portal, in case of issues or modifications required. The

portal, enables both secure and public access to the data/reports;

e Authentication (Identify Management): Secure identity [user id/password] driven
access to the system. Who are they and should they have access to the system?

e Authorization: The access granted to a user, based on their identity to the
appropriate role and information. What are they allowed to see?

Directory Management: The administrative tools to manage who gets access to which

reports and functions of the system website: Assistance with the VIVIS website and

pages.

Report: Assistance with the modification of existing reports/dashboards or the creation

of new reports/dashboards.

Project Management/Business Analyst: Oversee the work, and design of any new sites.

Technical Training: Refresher courses on the various technology and tools within the

VIVIS environment.

User Support/Training: Support plan and services to help School/District users adopt and

use VIVIS daily for planning and management.

Deliverable III: Extract, Transform and Load (ETL) Shared Data — Department of

Finance

The Contractor shall perform work that includes the extracting, transforming and load process,
to validation and acceptance by the VIDE, for the following data and data quality checks with
the source agency: Department of Finance. The services shall be completed within thirty (30)
days upon the completion of a successful ETL connection between the Tyler Munis financial
management system and VIVIS. As part of the ETL, the Contractor shall continue the update of
the P-20 SLDS, Early Childhood Integrated Data System and Master Person Identification
System.

P-20 SLDS

P-20 SLDS stands for Pre-K through Workforce, and is a standard term in education
which identifies the scope of the data in an SLDS (State Longitudinal Data System). The
VIDE P-20 SLDS has been in production since 2015 and continues to be enhanced to
bring in valuable data to help with data analysis and reporting.

The Contractor shall continue the collection and storage of data from the participating
Government entities in towards the monitoring of student achievement. The
participating entities are the VIDE, the University of the Virgin Islands, The Department
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of Labor, Department of Health, Department of Human Services, Department of
Finance, Department of Justice, and Lutheran Social Services. With the continued
addition and analysis of the data, additional successful programs will be identified.

Early Childhood Integrated Data System (ECIDS)

The Early Childhood grant allowed for the addition of some of the early childhood data.
Early Childhood programs are critical to the success of the children and support their
educational and social growth.

Master Person Identification System (MPIS)

With data coming from various agencies and systems, the MPIS allows for the matching
of people and information across these systems. The Contractor shall update the MPIS
system as formal releases are available.

Deliverable IV: iMart Analytics/Nimble (MicroStrategy) Public License The Contractor
shall provide the VIDE with iMart Analytics/Nimble (MicroStrategy) Internal and Public
License for one year. MicroStrategy is a type of Business Intelligence (“BI”) tool that will be
used to build internal dashboards and create reports and will be used to enhance the reporting
capability within the VIVIS environment The iMart Analytics/Nimble (MicroStrategy) public
license will allow for an integrated and easy to manage ESSA application, making it easy to
share the data with the publics. . The MicroStrategy BI is comprised of the strategies and
technologies used by enterprises for the data analysis of business information. BI technologies
provide historical, current and predictive views of business operations. The Contractor shall
assist in the build out and publishing of an internal, external and web pro dashboard that will be
used to enhance the reporting capability within the VIVIS environment. Recognizing that
annual reporting to the public is a critical part of accountability for every public school system
in the country, the VIDE wants to build and publish an easy to understand dashboard with the
VIVIS accountability data. The dashboards will be role-specific and present critical information
to Teachers, Principals and Superintendents, to help them manage their students.

RENEWAL OPTION YEARS TWO (2) THROUGH FIVE (5)

Deliverable 1.1: Software as a Service (SaaS) Hosting Services

Hosting services for the SaaS software shall be managed and maintained by the contractor. The
Software consists of iMart Data Models, iMart Synergy, iMart Zipline, iMart DataPump/VDS,
iMart ALM, iMart MPIS, iMart Analytics/Nimble (MicroStrategy) and the portal, collectively
referred to as “Software”. SaaS is a software licensing and delivery model in which software is
licensed on a subscription basis and is centrally hosted. Saa$S is typically accessed by users
using a thin client via a web browser. SaaS has become a common delivery model for many
business applications, including office software, messaging software, payroll processing
software, DBMS software, management software, CAD software, development software,
gamification, virtualization, accounting, collaboration, customer relationship management
(CRM), Management Information Systems (MIS), enterprise resource planning (ERP),
invoicing, human resource management (HRM), talent acquisition, learning management
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systems, content management (CM), and service desk management. SaaS has been incorporated
into the strategy of nearly all leading enterprise software companies.

Deliverable 2.1: Technical Support Services
The Contractor shall provide technical support service for the system which shall be
encompassed of the following tasks:

1. Assessment: Assistance with the setting up and loading of assessment data into VIVIS.

2. ETL Support: Assistance with any ETL issues and/or modifications/enhancements to the
ETL processes.

3. The portal: Assistance with the portal, in case of issues or modifications required. The
portal, enables both secure and public access to the data/reports;

e Authentication (Identify Management): Secure identity [user id/password] driven
access to the system. Who are they and should they have access to the system?

o Authorization: The access granted to a user, based on their identity to the
appropriate role and information. What are they allowed to see?

4. Directory Management: The administrative tools to manage who gets access to which
reports and functions of the system? Website: Assistance with the VIVIS website and
pages.

5. Report: Assistance with the modification of existing reports/dashboards or the creation
of new reports/dashboards.

6. Project Management/Business Analyst: Oversee the work, and design of any new sites.

7. Technical Training: Refresher courses on the various technology and tools within the
VIVIS environment.

8. User Support/Training: Support plan and services to help School/District users adopt and
use VIVIS daily for planning and management.

Deliverable 3.1: iMart Analytics/Nimble (MicroStrategy) Internal and Public License

The Contractor shall provide the VIDE with iMart Analytics/Nimble (MicroStrategy) Internal
and Public License for one year. MicroStrategy is a type of Business Intelligence (“BI”) tool
that will be used to build internal dashboards and create reports and will be used to enhance the
reporting capability within the VIVIS environment The iMart Analytics/Nimble
(MicroStrategy) public license will allow for an integrated and easy to manage ESSA
application, making it easy to share the data with the publics. . The MicroStrategy BI is
comprised of the strategies and technologies used by enterprises for the data
analysis of business information. BI technologies provide historical, current and predictive
views of business operations. The Contractor shall assist in the build out and publishing of an
internal, external and web pro dashboard that will be used to enhance the reporting capability
within the VIVIS environment. Recognizing that annual reporting to the public is a critical part
of accountability for every public school system in the country, the VIDE wants to build and
publish an easy to understand dashboard with the VIVIS accountability data. The dashboards
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will be role-specific and present critical information to Teachers, Principals and
Superintendents, to help them manage their students.

Contractor’s Initiafs: g ‘

PO L2.0.0E T1 Ioorse




ADDENDUM I
(Compensation)

The Government agrees to pay the Contractor for the satisfactory performance of the services,
as described in ADDENDUM 1 (Scope of Work), in an amount not to exceed SIX HUNDRED
FORTY-SIX THOUSAND, THREE HUNDRED FIFTY-FOUR DOLLARS AND SIXTY
CENTS (5646,354.60), to be paid in accordance with the following deliverable schedule, which
may be billed in partial and multiple billings during the term June 6, 2018 through June 5, 2019,

in accordance with tasks completed:

DESCRIPTION

|

FEES

YEAR 1-

SaaS Hosting Services in an amount not to exceed One Hundred Eighty-Nine
Thousand Dollars and Zero Cents.

$189,000.00

Technical Support/Services in an amount not to exceed Three Hundred Nine
Thousand, Three Hundred Fifty-Four Dollars and Sixty Cents.

$309,354.60

Extract, Transform and Load (ETL) Shared Data in an amount not to exceed
Ten Thousand Dollars and Zero Cents ($10,000.00).

$10,000.00

iMart Analytics/Nimble (MicroStrategy) License Subscription in an amount not
to exceed One Hundred Twenty-Three Thousand Dollars and Zero Cents
($123,000.00) broken down as follows:

e Annual Internal License —in an amount of Thirty Thousand Dollars and
Zero Cents ($30,000.00).

e Annual External/Public License Setup—in an amount of Ninety Thousand
Dollars and Zero Cents ($90,000.00).

e Web Pro (two (2) people)—in an amount of Three Thousand Dellars and
Zero Cents ($3,000.00).

$123,000.00

Travel Expenses in an amount not to exceed Fifteen Thousand Dollars and Zero
Cents.

$15,000.00

TOTAL CONTRACT AMOUNT FOR YEAR ONE (1) SHALL NOT
EXCEED SIX HUNDRED FORTY-SIX THOUSAND, THREE HUNDRED
FIFTY-FOUR DOLLARS AND SIXTY CENTS

$646,354.60

P

Renewal Option 1 Year2

SaaS Hosting Services in an amount not to exceed One Hundred Ninety-Two
Thousand, Seven Hundred Eighty Dollars and Zero Cents.

$192,780.00

Technical Support/Services in an amount not to exceed Sixty Thousand Dollars
and Zero Cents,

$60,000.00

Contractor’s Initials: ;;

I P OCO.!ltI‘EéCtQ)(Q E T ] D%EIS




iMart Analytics/Nimble (MicroStrategy) License Subscription in an amount not
to exceed One Hundred Three Thousand, Six Hundred Sixty Dollars and Zero
Cents broken down as follows:
e Annual Internal License —in an amount of Thirty Thousand Dellars and
Zero Cents ($30,000.00).
e External/Public License Setup—in an amount of Seventy Thousand
Dollars and Zero Cents ($70,000.00).
e Web Pro (two (2) people)—in an amount of Three Thousand Sixty Dollars
and Zero Cents ($3,060.00).

$103,660.00

Travel Expenses in an amount not to exceed Five Thousand Dollars and Zero
Cents.

$5,000.00

TOTAL CONTRACT AMOUNT FOR RENWAL OPTION YEAR ONE (1)
SHALL NOT EXCEED THREE HUNDRED SIXTY-ONE THOUSAND,
FOUR HUNDRED FORTY DOLLARS AND ZERO CENTS.

$361,440.00

Renewal Option 2 Year 3

SaaS Hostmg Services in an amount not to exceed One Hundred Ninety- Two
Thousand, Seven Hundred Eighty Dollars and Zero Cents.

$192,780.00

Technical Support/Services in an amount not to exceed Sixty Thousand Dollars
and Zero Cents.

$60,000.00

iMart Analytics/Nimble (MicroStrategy) License Subscription in an amount not
to exceed One Hundred Three Thousand, Six Hundred Sixty Dollars and Zero
Cents broken down as follows:
e Annual Internal License —in an amount of Thirty Thousand Dollars and
Zero Cents ($30,000.00).
e External/Public License Setup—in an amount of Seventy Thousand
Dollars and Zero Cents ($70,000.00).
e Web Pro (two (2) people)—in an amount of Three Thousand Sixty Dollars
and Zero Cents ($3,060.00).

$103,660.00

Travel Expenses in an amount not to exceed Five Thousand Dollars and Zero
Cents.

$5,000.00

TOTAL CONTRACT AMOUNT FOR RENEWAL OPTION YEAR TWO (2)
SHALL NOT EXCEED THREE HUNDRED SIXTY-ONE THOUSAND,
FOUR HUNDRED FORTY DOLLARS AND ZERO CENTS.

$361.440.00

Renewal Option 3 Year 4

SaaS Hosting Services in an amount not to exceed One Hundred Ninety-Two
Thousand, Seven Hundred Eighty Dollars and Zero Cents.

$192,780.00

Technical Support/Services in an amount not to exceed Sixty Thousand Dollars
and Zero Cents.

$60,000.00

Contractor’s Imtxals
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iMart Analytics/Nimble (MicroStrategy) License Subscription in an amount not
to exceed One Hundred Three Thousand, Six Hundred Sixty Dollars and Zero
Cents broken down as follows:
e Annual Internal License —in an amount of Thirty Thousand Dollars and
Zero Cents ($30,000.00).
o External/Public License Setup—in an amount of Seventy Thousand
Dollars and Zero Cents ($70,000.00).
e Web Pro (two (2) people)—in an amount of Three Thousand Sixty Dollars
and Zero Cents ($3,060.00).

$103,660.00

Travel Expenses in an amount not to exceed Five Thousand Dollars and Zero
Cents.

$5,000.00

TOTAL CONTRACT AMOUNT FOR RENEWAL OPTION YEAR THREE
(3) SHALL NOT EXCEED THREE HUNDRED SIXTY-ONE THOUSAND,
FOUR HUNDRED FORTY DOLLARS AND ZERO CENTS.

1.44

Renewal Option 4 Year 5

SaaS Hosting Services in an amount not to exceed One Hundred Nmety—Two

Thousand, Seven Hundred Eighty Dollars and Zero Cents.

$192,780.00

Technical Support/Services in an amount not to exceed Sixty Thousand Dollars
and Zero Cents.

$60,000.00

iMart Analytics/Nimble (MicroStrategy) License Subscription in an amount not

to exceed One Hundred Three Thousand, Six Hundred Sixty Dollars and Zero
Cents broken down as follows:
e Annual Internal License —in an amount of Thirty Thousand Dollars and
Zero Cents ($30,000.00).
e External/Public License Setup—in an amount of Seventy Thousand
Dollars and Zero Cents ($70,000.00).
e Web Pro (two (2) people)—in an amount of Three Theusand Sixty Dollars
and Zero Cents ($3,060.00).

$103,660.00

Travel Expenses in an amount not to exceed Five Thousand Dollars and Zero
Cents.

$5,000.00

TOTAL CONTRACT AMOUNT FOR RENEWAL OPTION YEAR FOUR (4)
SHALL NOT EXCEED THREE HUNDRED SIXTY-ONE THOUSAND,
FOUR HUNDRED FORTY DOLLARS AND ZERO CENTS.

$361,440.00

Contractor’s Initials: £
-17- PO]SDOET19

Contract PC-




31.

ADDENDUM IIi
(Other Terms and Conditions and Attachments)

ACCEPTANCE OF DELIVERABLES
The Contract deliverables will be submitted, reviewed, and accepted according to the

following procedure:

A. General. Except where this Contract provides different criteria, work will be accepted
by the Government if it has been satisfactorily performed in accordance Addendum I,
Scope of Work.

B. Submittal and Initial Review. Upon written notification by the Contractor that a
Deliverable is completed and available for review and acceptance, the VIDE Project
Manager will use best efforts to review the Deliverable within five (5) business days
after the Deliverable is presented to the VIDE Project Manager, but in no event later
than ten (10) business days after the Deliverable is presented to the VIDE Project
Manager. Notwithstanding this, should the VIDE need additional time to review, the
VIDE shall give notice to Contractor before due date.

C. Notification of Acceptance or Rejection. If no notification is delivered to the Contractor
within the applicable period, the Deliverable will be considered approved. If VIDE
disapproves a Deliverable, VIDE will notify the Contractor in writing of such
disapproval, and will specify those items which, if modified or added, will cause the
Deliverable to be approved.

D. Resubmitting Corrected Deliverables. With respect to such Deliverables, the Contractor
will resubmit the Deliverable with requested modifications and the VIDE Project
Manager will review such modifications within five (5) business days. If no notification
is delivered to the Contractor within those five (5) business days, the Deliverable is
considered approved. If the VIDE disapproves that Deliverable, VIDE will notify the
Contractor in writing of any additional deficiencies which result from such
modifications and the Contractor will resubmit the Deliverable with the requested
modifications. The parties agree to repeat this process as required until all such
identified deficiencies are corrected or a determination of breach or default is made. The
payment by VIDE for each activity is contingent upon correction of all such deficiencies
and acceptance by VIDE.

/
Contractor’s Initials:
- 18- P015DOET1‘5
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P&P-ROIV-22-73 (FORM F.D.-2-36/50 (REV.)
COMM. OF PROP. & PROC. APPROVED 2006

GOVERNMENT OF THE
VIRGIN ISLANDS OF THE
UNITED STATES
ST. THOMAS, VIRGIN ISLANDS

PURCHASE ORDER

DATE: _11/30/2018  PAGE:_1__ OF
PURCHASE ORDER NUMBER: 00002536
REQUISITION NUMBER: 3747

SHIP TO: DEPARTMENT OF EDUCATION STT
DEPARTMENT OF EDUCATION
1834 KONGENS GADE
ST. THOMAS, VI 00802-6746 -
774-0100

BILL TO: DEPARTMENT OF EDUCATION STT
DEPARTMENT OF EDUCATION
1834 KONGENS GADE
ST. THOMAS, VI 00802-6746
774-0100

THIS PURCHASE ORDER IS ONLY VALID FOR NINETY (90) DAYS FROM DATE SPECIFIED ABOVE

VENDOR: OTIS EDUCATIONAL SYSTEMS, INC.
3845 POWDER SPRINGS RD;
SUITE 202
POWDER SPRINGS, GA 30127

VENDOR REMIT

51925
DELIVERY TERMS: DISCOUNT TERMS
ltem# | : Description/Part No. ; ~ UNIT | pplcg [QQUANTITY] ~ AMOUNT
1|Software Maintenance/Support:To encumber EACH $419,899.08 1 $419,899.08
funds
80014013 - 541100 - A4001 419,899.08
 Order Total | 419,899.08

Purchase Order Authorization

Mol iz

Department or Agency Certifying Officer

Dep of Property & P or C Officet






